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Todd F. Silbergeld
Director
Federal Regulalof\'

July 23,1998

EX PARTE PRESENTATION

SBC Communications Inc,
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 ~26-8888

Fax 202 408-4806

Re:

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW ORlf I)L 2:1 1998
Washington, DC 20554 ulNAl r.il!>'~i\I. "0#,1

., '. 0' ~n()/ltS COMMISSO'
'l!'9Cf Of 1)fE StCI'IfTARl'

In the Matter ofApplication by SBC Cornmunications Inc., Southwestern
Bell Telephone Company, and Southwestern Bell Communications Service,)',
Inc. d/b/a Southwestern Bell Long Distancefor Provision of In-Region.
InterLA TA Services in Oklahonw, CC Docket No. 97-/2/

Dear Ms. Salas:

Enclosed herewith are the Southwestern Bell performance measurement results for
the month of June 1998, In an ex parte letter dated May 13, 1998, Southwestern
Bell submitted its first set of operations support systems (OSS) performance
measurement results and solicited the Staff s input regarding the format of the data
to be filed going forward. Furthermore, as requested in the May 13
correspondence, Southwestern Bell invites the Staff to identify any areas of
concern based upon its review of these results.

In accordance \vith the Commission's rules regarding ex parte communications, an
original and two copies of this letter and the attachment are provided for the official
record. Please contact me should you have any questions concerning the foregoing.

Respectfully submitted,

Attachment

cc: Ms. Mattey (letter only)
Mr. Pryor (letter only)
Ms. Wright



PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-Ordering/Ordering
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Service Availability

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
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PERFORMANCE MEASUREMENT TRACKING June 1998

pre~Ordering/O rdering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Service Appointment Scheduling
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Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Address Verification
No. of Avg. Response
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-Qrdering/Ordering

EASE Average Response Time (Seconds)
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PERFORMANCE MEASUREMENT TRACKING

t;lre-Ordering/Ordering

EASE Average Response Time (Seconds)

June 1998

120

100

0.80

060

0.40

020

a 00
co co
0> q>
C .0
1Il .,

--, ll.

i

co oJ oJ oJ
q> (l') 0> (l')

iij ii :>. c
1Il '"::E c( ::E ....,

1...i.'.i.~····==S=;=;:=~:~=I1=C:L~;~~~:~;~~~~~;,~:=')";;,;,ra::.:n";'A';;'~::':~::':~';;';';"~ S-W-S-:-
V
-
g-.-R-es-p-·.-il

Time (Sec.)i\:!
.)IJI-97 iii 'I,' iiii::i

Aug-97'ii: it

~:~) t ~
~:~~:~ '.: 556,290 :;, :Ii'.' 0.94 ;ii 5,210,297 162 :/:
.Jan-98 :i! 214,542 1.00:, 5,803,862 1.35 }(

Feb-98 ii' 314,4371 02? 5,598,705 135 iIi:
M"'parr~9988 :.•.,:,.'.' 644182,,424978 1.54:: 5,889,286 1.54 il,
'" 1 00 :~~: 6096143 1.26 =f):

May-98 i:: 333,487 1.17 l,l 4:960:868 1.39 {,
Jun-98 :i' 502,238 1.25 .... 8,244,122 1.48 ':::;

·r .·12.·~~:~v~J:\:TI.i:::::::m\::\:::irnt\::\;m::::\~::m:::~::::m~\:l::" =."::'1'::16~"I!:'\:':':i::\:\~:i:~::\~::\~~ili\:'\::::'\:::f···.. ··· ... 1.43. t:\'

160

140

120

1.00

0.80

060

0.40

020

0.00

..

-" ~---·t--_·"-_·~+"-·_----~·_-~_·+·-_··_--_·_-----<

oJ co co co
m ~ ~ m.g iii Ci ~
u. ::E c( ::E

..... 'SWST

;.;.;.;.;.:.;.;'..;.; ;.; ; -:.•...; ;.;.,.;.:".;.;,.-".-.

'')"71 1\1,..., ,)h



PERFORMANCE MEASUREMENT TRACKING June 1998

General - System Availability
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PERFORMANCE MEASUREMENT TRACKING

General - System Availability

EASE Availability - By Division (CPU Platform)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

General - System Availability

June 1998

Consumer EASE Availability - By Division (CPU Platform)
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOes) received within "x" hours
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-Qrdering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours
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................... , , , -.. . ~............. . , '" .. ,........ . , , .. -, ,., ,- , '.:

:~:fH:Htllt::t::tt:~ll{ UNE Loop and SWitch Ports - LEX ::
:: Measurement r All GLEGs ::
.' NO.4 f No. of # Received % Received 90% -,--------
:\:::::::::;::::::::::::::::::::::::::::::::::::( Orders < 24 Hours < 24 Hours

70%

60%

50%

40%

Jan-96 : 0 DO' I' n'a ::" 30%·
Feb-96 : 0 nla ::

Mar-96 : 22 9 40.9%:: 20%

Apr-96 : 43 37 66.0% i: 10%

:: May-96 : 56 33 56.9% ~:
i~ Jun-9B: 76 56 71.8% i\ 0% -----4~--_---+---+---J

.t:::::::.::J:i::~F.:f.~;'I!t:::::::.:::::::::.::::::I~.fr::::::::::::::.:::::::::.:.:1:~iJ.:.:::.::::::::::::::::::EEI J~~:9.8 :.=e.~.9~ ~~r:~8 ~~r:~~ ~.a.Y:~8 J.~~:~6 ..

~ ;,~~L~';~i~';~~;.~~··i···:: .~-.--_.=-_._-.._.___---.._.______-, ..
i~~ () 7

m
06

Jan-98: 0 0
0

'1 n,J ::L
Feb-96 : 0 n/a :\: 03·

~~;:::. ~ ~'l ~;: iii ~ ~ •• I
May-96 ~ 0 0 nn/,aa ~",:\, 0 0 _... ~
Jun-98 : 0

nt>::::::::::::::::::::::::I~~:::~:~$:i:::s~:ijiil::~r=::::::::::::::::::::::l::::::::::::=::.:::::::?l$rl.::=:::.::::::::::::::::::::::::::::::::==::.:§$=J:::::::=·:::::::::::=:::::::::::~::~!f:l;': ~.a.n~~~ ~~~~~~ ~~::~8 ~P.~~~.8 ~.~~:9.8 ~~n:.9~ " .

100% ~--.-.-._._------_._----.

90%

80%

70%

60%

Feb-98 Mar-96 A.pr-96 May-98 Jun-98

10%

20% .
0.0% :::

89.3% ::: 40%

50.0% :: 30%

318%;:

12

264Jan-96: 318

Feb-96: 24

Mar-96 : 22

Apr-98 : 2

May-96 j 6 16 7% :::
Jun-96: 5 5 100.0% ::: 0% .'---------+-----'F-----------'

·r:.:.::·:.\I:~e.:I~FiIil::::.: .::::::::.:. ::·:·iy,Tf •.:.:.:::.:::.:.::::::::i8£f:.:.:·: ::::·::.:·:::~f8f..I;......... Jan-96

50%

30% c----------------.-----

25%

. un-96Mar-96Feb-98

--~ . _.1
Apr-98 May-96

20%

15%
;.

j
Jan-96 5 20.0% ::;

10%
Feb-96 21 26.6%

Mar-98 0 00%

Apr-98 0 nla
1)%

1

0 .>

May-98 0 0 nla :::

Jun-96 0 0 nfa ;::
0%
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-QrderingJOrdering

Average Time to Return FOC (Hours)
.................................................

::ml~::!::~::::;~:~ir"""·R~~id~~·~~·~~~~;i~~~~~;~~~~'~'L'EX"" ···r··························....

Ilr::::::::::n~:~:::~:::::::::::::,::,~. ~r~e~ AV~~~~~;me:: 30 ----------------,

!l 25

I::
May-98 Jun-98Mar-98 Apr-98

~:::: . 1~ 1~~ il 10

Mat-98 : 34 286 ::

Apr-98 : 43 ~~'.~ l:
May-98: 45 . Ol--------+---__i_------J
Jun-98 : 934 20.4 :.

:: :' Jan-98 Feb-98

T:.:.:.:.:j.~.:~~·.:.T,~~!J[.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.::Y.;~E:J.:.:.:.:.:.::.::.:.:.:.::.:.:.:.:.:.:.:.:.:.:.:.1Ie.:.l: .•... '~~~~~:~~~;~m:r,~=_····_···__·_···_····_····_···_····_.. _____.. _,_____.. -,' .
\20

100

I ::
.,) ~aenb--:88 \ 4 679 ::

148 38.4 :~. 40

i gi '~ ,~ll ':+------,-----+--..

l.r:::::::: ::;I~:e::I~f!Jl:::::::::::::::::::::::::::::::::::::::::::::::: :::l8iJ:::::::::.:.::.:::·:::: :::::::::::::::::::::::::::g:~],; J.~.n~~~... '" .~e~~~...... .~~::~8 ~~r~~.8 , .~.~y~~8....... ..un:~~ .

.;:~:;;~'~~~~~~~:~,=;"o=----_·.. ·___..·_____..__.-_______--, , .
100

80

Jan-98 ,

Feb-98 •

Mar-98 •

Apr-98 :

May-98 :
Jun-98 :

o
I)

20

19

33

n/a:'

n/a .:.

866'

705 i
342 ,'.

113.7 :::

60

::U.I

o -.....---;---_----'
"eb-98 Mar-98 Apr-98 May-98 Jun-98

10 f·---·----·-------------,
0.9

..........................................-: ::: .

t:1j:"""I"""I"""I"""I"",I"",ltir-j..._-__.-::-:-~:r~c::.:.::e"7~m=p'~~I:...::,B~Lr:s~C::.:.e::;-:e_:_~~r=;llm_e--l

'vIay-98 ,lun-9BApr·98

nJa:; 01

n/a ':'

I::
n/a\ ::

n/a" 0 3

nfa .:. 02

Jan-98 :

Feb-98 •
Mar-98 :

Apr-98 :

May-98 •
Jun-9B , 0 nfa ':' 0 0 ~--+----<.-----+----.---....

,.P:==~q .•~====$:====q .. J 98 Feb-98 Mar-98

r:':':':::E:~~': f.~~II'l' ':':::::::::'::::'::.:'::'::':::':':::.::::::'::§ r:·::::::·::.:::.::::::::·:·:::::·:;i~ I..... an-
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-Qrdering/Ordering

Average Time To Return FOC (Hours)
}Ml\\lltlltt:lC·····.. UNE·L·~~~·~·~d·S;rt~h·P~rt;;·~ LEx···· ··T····················· .

:: Measurement !: All CLECs
~: NO.5 r No. of .Average Time 35 ,..-- ----,

)::\:::::::::::::,::m,::::::::::::::::,::,:::j Orders (Hours)

30

25

:: 20

15 .
Jan-98 : 0) nla :~

Feb-98 : 0 nfa ::.' 10
Mar-98 : 22 32.3 :.

Apr-98 \ 43 170 '\

May-98 : 56 245 ::
. Jun-98: 78 24.6 :: 0 _-_--------_-__l_---'
~r:::::::::;:;:::~3.;:::i.?;ilr::::::::::::::.::::::: :::: ::::::::::::::::::::1E:t::::::::.:::::::::.:::::::::::.:::::::::'::::::::~i:Dt ...J~.n~9~ ..... .~e.b.-980 .......~~r-980 .......~~r:~8... .... M~.Y-~~ ........JU~~.98 ... . .. ... ." ........ . ...

-------_._--------,

... ., , .

• ";;~~=::~;~~·l

1

,: 1

Jan-98 ' 0 nfa 0
Feb-98 : 0 nfa .., 0

~:;::: : ~ ~;: \( ~
May-98 : 0 nfa ::, a ••
Jun-98 : a nfa ::

:l:::::::::::g:;:e::::f.~;Ifl::::::::::::::::::::::::::::::::::::::::::::::::::::::e.:1::::::::::.::::::::::::::::::::::::::::::::::::::::2;:]::' J~~:~~ ~e~.980 ~.ar-9~ ~r:~~ " .~~y~.9.~ ~.~~.~~ .

'-:-A1icLE'CslL.. ~_,__---,

Jun-9BMay-98A,pr-98Mar-96

:f--f
Jan-9a , 5 994 •.• 100 ~l". ~/
Feb-98 : 21 nB : 1."'-
Mar-9a : 217.2' 50!
~~: ~,

May-98: 0 n/a:: :: .....1 .~~- -_

Jun-98 : a n/a'

t.. :;~·~<:~~t~IIr:·:·:::·:: .. ::.. :·:· ···.·:··~~:r.·.:.·:.:·:·::·.::::::::·: ..·:·:j?Il: Jar'.98 Feb.98

............... ... ............. .......... .... ........-. ..... . .............. ........, ..... .... .- .. .. ... .

.t----:~~~-.e~~;-'-c;:;;:....I~~::rr~-~E~=-=-;~~:-ve--(~0-g~r7:;:-me,----l
!

.~':~:~~;:~.":"== .
I~ 1

Jan-98 : 318 10.4 :Ij 30

Feb-98 : 24 240 20

Mar-98 : 22 65.7 ?
Apr-98 : 2 387 ::: 10

May-98 , 6 44 5 :::

:: Jun-98 : 5 179 :

:ir:.:.:::jX&~.::i~~:Ilr:.:::::::::::::::.:.:::::::::.::::·:::: .:::·:iif 1::.:·:.::·::::.:::.::.:.:.:::.:·:.:.:.::.:\~I:l:,. Jan-96 Feb-96 Mar-98 .. ~~r-98 .~a.Y-98 J".n~9~. .. ..
..............................................................
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PERFORMANCE MEASUREMENT TRACKING June 199B

Pre-Ordering/Ordering

Percent Mechanized Completions Returned Within 1 hour of SORD Batch Cycle

Jun-98

.................. ' , :

May-98~pr-98Mar-98"eb-98

7°%i

60% 1
i

:: I
30% 1.

20% I
10% j

0% i.'-=='----+----+----+-------l-----"
lao-98

217 00% :~

546 -7 3.1%::

414 .34 8.2% \\

1 .207 4:, 3.6% ::
::

1,148 4', 3.9% ::

1,372 934 68,1%::

Feb-98 ;

Mar-98 :

~pr-98 ;

May·98 :

Jun-98 :

1i~H~tt~~Hl~~~lIi~!iff·· LEx' ',' '".......... .-.::" ','..... . '" '". '" ',' .
:: Measurement ~: All GLEGs

~.:b:~:~:!:~:~:!:~~;i~:~:~:~::::::::: Il:;~:f---:~-,-~-de-~.,.:--,--,#::"n:::~-~t:-~-r~-:..,~-r...."":~-:-::~:-~.,..:u-~-:-~:-r-{:I
-.-.-.:;

.f·..---o:-;Nr-~-eO-;r:---r-,-;;~':~,.:f7~:.:;t:.:;n::.:-~':-,-r..,::-;~-;~::-~-:-:u-~-":-:,:_,-f"::' 60% ~_.----_-_-.----_-._-_------, .

50%

40%

Jan-98 : 9

Feb-98 .: 168

M31-98 : 99

Apr-98 : 54

Mav-98 :

Jun-98 : 2

30%

00%
20%

47 280%

:5~, 55.6%

167% ;: "'iLII 0.0% :;

50.0% ::
0%

i ---+-- All CL ECs I

Average Time to Return Mechanized Completions (Hours)

LEX
All GLEGs

No of Average TIme

Orders in. Hours

---+-- All CLEes i

Jun-98May-98Apr-98Mar-98Feb·98

'10

15

20

25

35 ...---------..------.--.--------,

05

1
[) 0 l---+-- +-__--f -+-__--'

Jan·98

; 68

203

~ 77
214

:3. 41217

546

414

1.207

1,148

!an-98 .:

l'eb-98 ;

Mar-98 :

~pr-98 :

May-98 :

Jun-98 :

~\I Measurement

=: No.7

.I-.....,~.,.;-de-~-,-t-I_IC-Er-~E::.~G-v:::.r-a9-e-T::-,-m-e--{
50 r-----·-------­
4.5l

4 () ,

3.0

;:L ...- "- "'- --j

,1an-98 :

Feb-98 .:

Mar-98 :

Apr-98 :

May-98

Jun-98

9

168

99

S4

2

3 54

< 99

3 57

4 32

4 40

4 64
lan-98 Feb-98 Mar-98 Apr-9f May-98 ,1un·98

I---+-- All GLEGs]
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre-O rdering/Orderlng

Percent Rejects (For the Electronic Interfaces EDI and LEX)

:-+-All CLEC~l
I.._~-_---._----'

Jun-98May-98Apr-98Mar-98Feb-98

5%

0% +-----I-----+-----..----+-----J
Jan·98

10%

15%

~.~:.~--".:~~:" :::l~% ,.-.._-_____-.. ---------..-----------__--_-_-.., .
·::::::::::{::{::::::::t:::tt:Y::;::::e--,._o_r_de_r_s._+-_R_e--'i'-ec_t_s_+-_...:R_e'-"-je_c1_s_-f.:.:.

;))\ 30% _--_-.-,.-'

\\1\ 25%

:\:: 20%

Jan·98 .' 524 156 29.8% II
Feb-98:: 929 268 28.8% i;
Mar·98 :: 1,184 406 3149..38o/cO'~o :~.'\:;.:
Apr.98 :: 2,435 482 II

May-98: 2,266 502 222% t
Jun·98 ~[ 3,469 417 ~.:.;~:~.JI

!

20%

[ • All CLEe;,',i-_._---_._---

10%

Feb-98 Mar·98 Apr-98 May-98 Jun-98
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PERFORMANCE MEASUREMENT TRACKING June 1998

Pre.Qrdering/Ordering

Percent Mechanized Rejects Returned within One Hour of start of EDIILASR Batch Process

Jun-98May-98Apr-98Mar-98Feb-98

0% .... .. +- ---_-----J
Jan-98

30%

10%

20%

Jan-98 :, 0 0 nta .~:
Feb-98 :: 1 0 0 0% :::

Mar-98 :: 149 105 70.5% ::\

Apr-98 .: 444 397 89.4% .::

May-98 .: 461 428 92.8% ."

: Jun-98 .' 318 307 98.5% ,:

:[:::::::ES.e;::f.~~;I!r:::::::::.:::::::·:GE[.:::::::::::.::::n~zI:::::::::·::::::::E:EI~n
...;:......•...........................................'. - ' \ ':

% Returned ':, 30% ,..--------..--------------.,
=::

in One Hour -.:

1.__ AilcLEC~i
..._----_._~~--~

Jun-98May-98Apr-98Mar-98Feb-98

0% +---~--=....--___<_--_---..
Jan-98

5%

15%

10%

20%:::
'::

Jan-98 :! 11 3 273% :!!
Feb-98 " 84 2 2.4% ;:[

Mar-98 :: 10 a 0.0% .,:

Apr-98 .' 6 0 00% "

May-98 ': 0 0 n/a :::

. Jun-98 ~: a 0 nJa ::

\t::::::7i;~:·:~;':Il:::·:·:·:·:·::::·:::·:~:~r.r:::::.::::::·.:::.:.:.:iI::.::::::.:·::·::3:EI:\ ...
Mean Time to Return Mechanized Rejects (Hours)

:~
)\

::

Jan-98,:

Feb-98 ::
Mar-98 :,

Apr-98 :j
May-98 :\

:=11 \
0 ...---+------3!:===-....--....--~

Jun-98Apr·98 May-98Mar-98Feb-96Jan·98

200

350

i300

250

n/a

340.02

9 39

152

050

046

o
1

149

444

461

1.·.··.·~.~.·~;:~;;;Il.·:.·.·.·.·.·.·.·.·;.·,.:.;;·J

Jun-9aMav-98.Apr-98Mar-98

o 1----__.__-1-__._........_-==_---....
Jan-9B

10

::p\,
15 I

'lJa

n/a

2018

26.65

805

226

I
I

o
()

11

84

10

:.

Jan-98 ::

Feb-98 ::

Mar-98 ':

Apr-98 :'

MaY-98 :)

Jun-98 :,
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PERFORMANCE MEASUREMENT TRACKING June 1998

Flow Through

Order Process Flow Through (% of Flow-Through From EASE)

:' Apr-98 l: B4.9% 87.8% J g;: ~

::- May-98 @~ 79.7% 86.8% .t' ~ ~

i..
::; :

Measurement Through Posting
All CLECs SWBT BB% ~-------------_.- ..

B6%

84%

82%

80%

78%

76%
74% ~ --l

.................. ',' .... j~\

i..-..::~~C:CjI
!I

................ j:

92.7%

87.8%

93%

92%

91%

90%

89%

88%

87%

86%

........ .. .. .. - .. .. ..........

co
q
C
:J.,

;:;

~;i
I----.-All CLEesl
I - -_-=_·_~.~~~~T 1 •.•

}

...............................

Through SORD Distribution :::;:
t-"""7"A~1l ~C':""L=EC'='s--r-...;;;.~S~W~B~T:-----i::::: 96% r----------------,
t--------+-------t;: 95%

:{ 94%

lli :~: "'-

:,:;: 91%
:}

:. 90%

·t\ 89%
\:
? B8%

LLu?~~~j
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PERFORMANCE MEASUREMENT TRACKING

Billlng

~
Billing Accuracy

CRIS Usage Bill AUdit
Measurement f------A-,C"","'C'::LE:':'::C:'s==:....::;:;..:..=,,,.----::s,..,W7.S:::T::----i:

No. 13 IJ No of Accts No. of Errors Percent Percent

Audited Detected Error Rate Error Rate

June 1998

Jan·98

Feb·98

Mar·98

Apr·98

May·98

Jun·98

1350

1257

1633

1526

1867

1695

i 5%!

1 '.10%

~i ~~~d ~~~~ II! o~~..... ....~
o 0.00% [i 1 48% :~: ,~g; ~ g; g; ~ }i

,~ :E~! :~~I ~ ~ ~ ~ ~ , I
.................................................. ...:: \ \ , :~:: : ,: ..;.; :.;.;.;.:-:.:.;.: :.:.;.:.:.; :.:.:-: ; ; .....•..•.: .; ; : :....•.......:..•..;....•: : : : :•....; :.:.:::::

() 35';;'

C 30~""

025%

I~I 1DOle I
Jan·98 222 J 0.00% 002% ] O~% i .......
Feb·98 224 C 000% (104%

J O~% ••••• -. - ••••••

Mar·98 236 [l 0.00% 0.06% cD a:> a:> a:> a:> a:>

C'
'.T! :J) q Ol Ol Ol

Apr·98 289 0.00% 005% .6 ro ci >- t:
"' <lJ ro :J

May·9a 306 () 0.00% 000%
., lL :::< <i. :::< -,

Jun·98 263 1 0.38% 000%
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PERFORMANCE MEASUREMENT TRACKING June 1998

Billing

Percent of Billing Records Transmitted Correctly
, " ............ ......'" .. . .,. . ....... ...-.., ..,. .......... .

L:~t-N_O,;,R;.:;~f.;.c~;;;.rS':;'d:;;.g_e-+_A_I~.;:;::;;~...:.~.;.rC_S_+-_~;;.;:;.;.r~;..;:.;.~.;.t--ii
~}i ~j~ 100.0% r---:::;:===~==-~~--'

99.5% /99.0%
98.5%

Jan-98 i;: 1,719,732 20,725 98.8% 1\ ~~.~~
Feb-98 :)) 2,074,261 62,412 970% :\= 96.5%

Mar-98 :): 3,000,086 9,702 99:7% :.1 96.0%. . 95.5%

Apr-98 :!: 3,172,402 4,970 19oo9.. 800o~ [:.::i.:.. 95.0% -'---_---_-----,..---....
May-98 :~ 2,850,639 0 '" g; ~ ~ ~ g;

. Jun-98 i 2.080,945 447 100.0% ;\ -g ;;; a. ~ §

111:::::::::JI~;'~·;:::1~}i~;II[.;·:::.;·:·:·Ei~i??~I:::·:·:··::·::·::::::·.:·:~·;';:~i~r.' ..::.:"·.::··: ::··:.:·~i:::~~;E '.' ..le: '.' ~.. ...~ ~........... -,

............ , ~::::

i

*3
:~1~

Billing Completeness

)J
:t

\1\1

::~

II·!

.............................1
co
<»
C
::J-,

II
98.2% .r----------------,
98.0% V97.8%

:: 97.6% y---_.r
::: 97.4%..... r.::::::oo:: ---.,
:: 97.2% L:::!:'"'AII ~~~~J

97.3% .il ~~:~~
97.7% ::: 96.6%
97.60A, i\: 96.4%
98.0% :'i 96.2% ..----------------1
~~::: Ii ~

.··.·.·.·.· ~!.:.~·~.I1i: ~-
Billing Timeliness

I
::i:

::'\1
...., :::..

<0
cr>
C
::J....,

96.0%

95.5%

95.0%

945% .---_---_._---_----4
""Ol
1;
<ll

11.

98.0% r----------------,
97.5%

97.0%

96.5%

il Me~~r~~ent !lll---=T~ot~a":"", --r~~:-:-I~_C"':~:-::~":""I~-::-.,.---:p:-e-rc-e-n":""t -;

t;;::i::}???W;f;f:<t-__B_il_IS__+-W_'_"th_in_6_Da-,-YS-t__o_n_-T_im_e---;

I •.•1..:::
:;~
::;

Jan-98 :!: 1,719,732 1,656,668 96.3% ;;
Feb-98 :; 2,074,261 1,998,647 96.4% '••
Mar-S8" 3.000,086 2,869,103 95.6% .:
Apr-98 \:= 3,172,402 3,088,027 97.3%:
May-98 :: 2,850,639 2,781,542 97.6% :
J 98: 2080944 1 994541 95.8% :': ······12··~i.s~t~;)!r····· ..~·~:~~.~:~~~r ..······· ·..:········:·······,,··························1
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PERFORMANCE MEASUREMENT TRACKING June 1998

General - Center Responsiveness

LSC Average Speed of Answer
............ . , , - : : : :.: :.:.:..:.:.: :.:.:.:.;..•.....•..:.: : :.:.:-: :.:•..:.: :....•.....•.....•:.;. :•....••....•..•..•..•...,: : :

Ii-+--ClECs

J

co
0>
C
::l-,

I'- co
0> 0>o C
'" '"o -,

I'­
0>,.
o

Z

Measurement Southwestern Bell 18.0

No. 21 LOC CSB 16.0

Jul-97 14.0

Aug-97 12.0

Sep-97 10.0 '
Oct-97 15.6 n/a 8.0
Nov-97 13.5 n/a

6.0
Dec-97 16.1 n/a
Jan-98 12.7 n/a 4.0

Feb-98 10.0 n/a 2.0
Mar-98 10.7 n/a 0.0 1---- ---+---·--1-----.+--- +---~_+_---+__

Apr-98 9.7 n/a

May-98 10.0 n/a

Jun-98 12.0 n/a
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

June 1998

Percent Trunk Blockage Arkansas
................... ··:;····B~~~~·~··SWBT··} \ .

SWBT End End Office :.:i.: SWBT End SWBT Tandem
Office 10 SWBT and Tandem Office 10 10 SWBT

:1-_E_nd_Offi_lc_e_4:::If-.--'(c..2_W_aY'-')_--1'!' SWBT Tandem End Office

.-"" -. -. -_. - .0.0% .L----..---.......;..:..:.:..:.:.. --'i'----..---_~--~

~---

/

j
nfa ~j:
n/a m

;::

o.o~~ .j o.~~
0.00% ~: 0.00%
0.00% :: 0.00%
0.00% ;! 0.00%

'~"Y"'" •••••••••••••••••

0.45% i~ 0.19% ii'
2.37% ~: 0.05% :\:
2.10% ,~ 0.01%:;

2.38% :! 0.04% i~
.....~~~.)i ~:~~% ..~~tW[ ~:~~.~ ..::.. n!~.J ..

::::r·..
1.5%

1.0%

05% l

Feb-98 [I
Mar-98 i:
Apr-98 ~

May-98 :'

:...... .. J.u~~9.8 ~ ..

Feb-98 Mar-98 Apr-98 May.98 Jun-98

~SWBTEO to CLEC EO

_____ SWBT EO to SWBT Tan

_SWBT Tan ~D·C-L-E-CEO--··:~_:sWBTEO & T-;~-~l

--.-- SWBT Tan 10 SWBT EO --0-- SWBT EO to SWBT EO i

Percent Trunk Blockage Kansas City

. ..;

n/a "
0.06% ::

0.01% \:
0.00% ::

.0.00%..t.

nfa :::

nfa i
n/a i:

Z::'

Feb-98 i:
Mar-98 "
Apr-98 :i

May-98 ;

Jun-98 ;. ): .

~'~~~:r:~~~:1~2~~~~T~~T:~~~~T~~:~1

:~~

~j~

0.02% 0.13% :i:
0.64% 0.93% ,:,

0.08% 0.62% ::

0.06% 0..79% :::
0.07% nfa 'i:

::::::;:::::::::... .., .. :::

4.5% ,.....---------.---------

4.0%

3.5%

30%

2.5%

2.0%

15%

1.0% •• _._ -. __ •• _ .
05% •• '.-'
0,0% l-----.a:-;,:.:::.:::::::...----...I------..;;:~

"- ' .. .-..

Feb-98 Mar-98 Apr-98 May-98 Jun-98

VllI4ZlllIZiI SWBT EO to CLEC EO

_____ SWBT EO to SWBT Tan

_ SWBT Tan 10 CLEC EO

---.-.. SWBT Tan to SWBT EO

...... ·SWBT EO & Tan

---<>- SWBT EO to SWBT EO

Note: SWBT EO & Tan includes trunks in Which the direction 01 the traffic cannot be distinguished at this time.

271 - No 53a



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Percent Trunk Blockage

June 1998

Oklahoma

~:~
~ m
ili .

Feb-98 ~:::' ".I """ , 027J ",, :\.: nfa
n/a ::".:..':: . 0:: .. .r:;::: i: nfa :~, ~:~~~: ii ~:~~~ :i: ~:~~~: i ~::~:

May-98 :: nla ~:: 0.01% ~: 0.37% :; 0.00% ~: 0.00%
Jun-98 ~~ nfa ~~ :: nfa J 0.00% ~ 0.010/0

: :: ::: :.:-:-:.:.:.:.: : :- : .

." .

0.40% ,--------­

0.35%

0.30%

0.25%

0.20%

0.15%

0.10%

0.05% .

0.00% '---"-"i

Feb-98

....

Mar-98 -- -- .-

Apr-98

....

May-98 Jun-98

I
I

---I?IllIIll4iI---SW-B-T-E-O-~to'-GLE-G-E-O---'-_---S-W-BT-T;;n toCLECEO --~-~ ..-:---:sW-B-T-EO-&-T-a-n----- -l
L SWBT EO to SWBT Tan --...- SWBT Tan to SWBT EO --0- SWBT EO to SWBT EO

Sl Louis

SWBT End···········r··B~~:;~;,:BT·····!)I············:::·;··:·::·· ..·····l·····::::··~:::::······

and Tandem Office to to SWBT
(2 Way) ::: SWBT Tandem End Office--'---'-"--;:::r------n---'---'---l

~~~
~)~
:~:

: .

:.

,.J
Mar-98 :~
Apr·98 i

May-98 ::
Jun-98 ~:

...;

Percent Trunk Blockage

0.00% t
0.00% :~:

0.00% :::
0.00% :::

o.OO~o.\L

0.03%
0.08%
0.08%

0.05%

0.03% :\

:::
:::
=i=

000,1 ~~ ~i• 0 ::: • •

0.01% ::: n/a :\ 247"1< ,:
0.00% ~: nfa :: 3:WI: ::
0.00% :: nfa :: 2.71% ,:

.......nf~j: ~:O~.O/o.J 0:.~.0.:'o:
4.0% r---------------.---------------- -.--------,..-----~

:~~ 1",..,2.0% ..

15%

'10% j
0.5%

o0% ·~---.g:;...--""":z=:=="""~F=======, ==~==--"'~I--------'O_----
Feb-98 Mar-98 :l,pr-98 May-98 Jun-98

--------_._-_._---.._-----------
~SWBTEO 10 GLEG EO

_____ SWBT EO to SWBT Tan

_SWBT Tan to GlEG EO

--.-- SWBT Tan to SWBT EO
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

June 1998

Percent Trunk Blockage
...... ·····"····B~~~~·SWBT···{········ } .

SWBT End End Office ::: SWBT End SWBT Tandem
Office to SWBT and Tandem ::~ Office to to SWBT

End Office (2 Way) I:. SWBT Tandem End Office

... , ,,{ .

SWBT End r SWBT Tandem
Office to CLEC ,,: to CLEC

End Office ~,~ End Officel-------{l

Feb-98 :1. j
~:

Mar-98 ~: nfa ~:

Apr-98 ~: nfa ~~:
May-98 :: nfa i~

L. . J.~.n~~a.). ....~/~.i.

0.92% \.

1.04% :~
0.80% :~
0.89% ~:

.... ~.:~Ok..::

Central & West Texas

::~I ,:d ,0::
0.07% ::: 6.91% ~: 0.00%
0.01% ~~ 2.75% i 0.08%

nJa :i 0.000/0 ~ 0.010/0.. , - ~: - - , ~ -, - .

--------------_..._-----_._--------,90.0%

80.0%
70.0%

60.0%
50.0%

40.0%
30.0%
20.0% .

10.0% l----'il-------~e_=-=::;:=::::::~=::=:::;=;;;;;;;;_e);; ..------.(0.0%

Feb-98 Mar-98 Apr·98 May·98 Jun·98

._---_..-----_...._---
f' rmIIII2SI?iII2ISWBT EO to CLEC EO

_e__SWBT EO \0 SWBT Tan

_SWBT Tan to CLEC EO

--.-- SWBT Tan \0 SWBT EO

. - .... ·SWBT EO & Tan

--0-- SWBT EO to SWBT EO

Percent Trunk Blockage Dallas/Ft. Worth

'1;11~~lllll:l:jjlltlli~f1lllilll\·III~:\··..·······..::::..::: ::: SWBT Tandem

" Measurement " Office to CLEC to CLEC
:::

No. 53 .:: End Office :::t-....::;E",nd;:...:;O",ffi.;,;lc.;,;e_-t:
;:.......... :::

·B·~;~·;·~···~WBT····t····-················ ..··..······· ,.:: ::
SWBT End End Office ::: SWBT End SWBT Tandem

Office to SWBT and Tandem :.;:,:.: Office to to SWBT
End Office (2 Way) SWBT Tandem End Office-;:+.._--'::...:.c~---t:::r-:..:.;;;.-'-'-:.;,;;..::.c:.;,;,:.{]_--::.;,;.;:..:::..:.;.;,;=-=--l

:::

Feb-98 ::

Mar-98 ~:
Apr-98 ::

May-98 ~:
Jun-98 ::

0.2% '.:
0.1% :::
0.0% i
0.0% i
0.0% i

0.1% .'
0.1% ::
0.0% ::
0.1% ::

0.0% :'
............, ........ , ........

0.7% :,:

1.2% ill

01% ill

0.0% ::
nla :::

:::

n/a ::
1.6% :

o ~:
0.0 Yo ::
0.4% :,

0.0%.::

!

n/a II
0.0% ::
0.0% ::
0.0% ::
0.0% ::

;:

8.0% ,----------- .---------.

7.0%

6.0%

5.0%

40%

3.0% .

20% .

10%

a 0% L......JIZIIZIZIIZ'I,;

Feb-98 Mar·98 Apr·98 May-98 Jun-98

~SWBT EO \0 CLEC EO _SWBT Tan 10 CLEC EO ........ ·SWBT EO & Tan

_e__ SWBT EO to SWBT Tan --.-- SWBT Tan 10 SWBT EO --0-- SWBT EO to SWBT EOl . ..... " ... .. ..... __ .. _._......_ ..._...__ ....... .. .._ ... ._.,, _
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

SWBT End SWBT End SWBT Tandem

I--Offi_~C.....n:_t.....~_~_I:_e.....B_T.H..._.-'-_-"-''---i·1i-=s.:.w.:..:~::.T.:..I-'~e.::a.:..~~::.e:.:m.:.:...j::J_--.:E:.:t~.:.:::...~::.ffi.:..~.:.;::.e--l

Percent Trunk Blockage Houston
·························1····························.

.0%

DO% ·I----a------===~IIII.I:;;;:;;;;;;;;;;;;;;;;;;;~

70% ,---...----.---......-------

60%

5.0%

4.0%

2..0%

,. .. .......•.

I
-~---oQ--_-.1

Feb-98 Mar-98 Apr-98 May.98 Jun-98

~SWBT EO to GLEG EO

_____ SWBT EO to SWBT Tan

_SWBT Tan to GLEG EO

-.--SWBT Tan to SWBT EO

...... 'SWBT EO & Tan

~ SWBT EO to SWBT EO

nla

4.9%

0.0%

4.2%

2.9%

South Texas

Jun-98

nla
0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

nla

Between SWBT
End Office SWBT End SWBT Tandem

and Tandem Office to to SWBT

_. (2 Way) _ ...i:':I'-S_W_B_T.....T_an_d_e_m-tJ E.....n_d.....O_ffi.....'.....ce_.....u

.__....__..._--_._---

0.0%

0.0%

0.1%

0.6%

0.5%

Apr-98

I
II

I
L.---4t=:::::::::-----4.I--- ---I....---J

May-98

1.0%

0.8%

0.0%

0.0%

0.1%

Mar-98

SWBTTandem

to ClEC
End Office

Percent Trunk Blockage
~=~~~~==~~~=d

nla
nla

nla
nla

0.0%

SWBT End
Office to GlEG

End Office

Feb-98
Mar-98

Apr-98
May-98
Jun-98

Feb-98

5.0% -,.--.-----­
4.5% -
4.0%
3.5%
3.0°1<,
2.5%
2.0%
1.5%

10%
05%
0.0°1c·

Measurement

No. 53

c ...-----·... --· ... ·---- -.----...--... -------.---

~SWBTEO 10 GlEG EO _SWBT Tan to GlEG EO

____ SWBT EO to SWBT Tan --Ir-. SWBT Tan to SWBT EO

....... 'SWBT EO & Tan

-0-- SWBT EO to SWBT EO
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Common Transport Trunk Blockage (% of Trunk GrouDs with> 2% Blockaae)

I·-:-D-: -:-AR1
::::::::!=~~~j

Jun-98May-98

..------_._----------~

:j: 10% I
05% j

00% L.-----....--------a
.Apr-98

~ 2% ~"
:~. ! 0% ~ ~ ~

A,,-'8; 00% 1.,.,,:

. 60 0 83 0 oo.oo~oo :,:'.:..'
May-98 :: 56 0 00% " 93 0 "

Jun·98 ~ 60 a 0.0% ~ 92 2 2.2% if

:: 15%
::.

')6% i

02%

04%

00%

.,

:',

i.1 MA~yr:9988~.I. 174 2 1.1%: 74 1 14% \::
196 1 05% : 74 0 00% ::

:: Jun·98 .~ 188 0 0.0% :: 75 0 0.0% ::

::I.·.·.·;·~.·.~·i:· ..~·~~~.if,lr · ·.~·~~J..:· · ·.· ~.J ..· ~.:.~.~.'!::l.· ~.~.r · ~.r..· ~:·~~Jj !.\~r~~~..
May-98 Jun-98

- • .0 •. CW'

_OF I

Jun-98

"

May-98

. - • , .' - •• - •.. .0\

------_._.__._-------,

l

L._------r,0.2%

07% .::

1 2%

1 0%
0::

08%

06%

04%

Apr-98 i 91 1 1 1% • 273 3

May-98 :' 82 1 1 2% :' 280 2

. Jun-98 :: 91 0 0.0% :' 277 2 07%' 00%

:r..::·;:<:~·~::.':i.~;~i'ji.······ ..:·....:~i[ ....:·:·:···:·:·..:··.·.;I····:····.:~>::~!:iI·· ..:·.::···~~~·[·:·:·:·:·:·:·:··.· ....ir:... ::.::··~::y.7.~\... A.pr-98

.......;••••.•..•••••••..•••••.;••0:.;.••.••••••.•.•....•••• ••.•••••.••• - •• -•••••••.• , •••..••.•••• , .. ',' '" .. ", ..•..•••••.....•••• - ..• '" ••••••••.•••••.•.••••....••••••••.• '," .....•••, ',' .....•.••.,.......... .•......•.•.~ '" ......••.•••••.•.............

~·G::t~ ~~~-::i:~~"i ~~:t~.p';: ;;~P: i

II

30% I

"~ I
1 0 v, 1 0·· - -. - .. I

o 0% ~------ ~---------j

Apr-98: 185

May-98. 197

Jun-98 :: 196

I:j~'":::;:;1':::;:;;.:::;:;~ti~.fu; o=t~:::';ll"" .....1~iJ

o
2

2

~:;~;~t~~:'% ;;~"f:::1\-----
I

5 0% ~

40%

101 69%

64 0 00%

64 2 3.1% ...
May-98

1
I

Jun-98

. -.0 •. HS

_ST
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